Nudopmanus IIPEIOCTABIIEHA
VYnpasneHuem Pockomuanzopa o
TromeHckol oOJacty, XaHTHI-
MaHcuiickoMy aBTOHOMHOMY OKpYyry —
Orpe u fImano-Heneuxomy aBTOHOMHOMY

OKpYTY

HNudpopmanus s noJib30BaTe el yCJayraMmu CBs3H

1. IlpeTeH3NOHHBIN MOPSAOK U Cyde0HAsl 3alIUTA NMPaB M0Jb30BaTeJIA
yCJIYraMu CBSI3U

Ha tepputopum Poccurickoii dDenepanuu yciayrd CBSI3U OKa3bIBAKOTCS
OIlepaToOpaMu CBSI3U Ha OCHOBAHUH JIOTOBOPOB 00 OKa3aHHUM YCIIYT CBSI3H.

[Ipu HecoOMIOAEHUU YCIOBUS 3aKIIOYEHHOTO OINEpPaTOpOM CBSI3H  C
MOJIB30BATENIEM YCIyraMH CBS3U JOTOBOpPAa U HApYLIEHHWEM IIpaBa MOJIb30BATEIIS
YCIIYT CBSI3U HEOOXOJMMO OOpaTUTHCS B CYJ, TaK Kak B COOTBETCTBUHU CO CT. 11
['paxxnanckoro Konekca P® 3amuTy HapylIEHHBIX UM OCIOPEHHBIX TPAXKIAHCKUAX
MpaB OCYIIECTBISIET CY/.

OnHako B COOTBETCTBUU C TpeOOBaHUSIMU CT. 55 DeaepaibHOTO 3aKOHA OT
07.07.2003 Ne 126-®3 «O cBsi3w» MOJIB30BATEIb YCIYT CBSI3M 00s3aH COOFOCTH
JOCYIeOHBIA MOPSJIOK YpPETyJIHPOBaHUSI CHOpa W MPEABAPUTEIBLHO MPEIbIBUTH
OTepaTopy CBSA3U MPETEH3UIO.

K nperen3un npunararotrcsi Konus J0roBopa 00 OKa3aHUM YCIYT CBSI3U WU
HMHOTO YJOCTOBEPSIIONIEro (PaKT 3akIIOYEHHs JIOroBOopa JOKyMEHTa (KBUTAHIIUS,
OIMKCh BJIOKEHUS U TOMY MOJOOHBIC) U WHBIE JTOKYMEHTHI, KOTOPhIE HEOOXOUMBI
JUTSL PACCMOTPEHUSI TIPETEH3UU TI0 CYIIECTBY M B KOTOPBIX JOJDKHBI OBITh YKA3aHbBI
CBEJICHUSI O HEUCIOJHEHUU WJIM HEHAJUIeKalleM HCIOJHEHUU 0053aTeNbCTB 10
JIOTOBOPY 00 OKa3aHUM YCIYT CBS3H.

OtpenbHO oOOpaliaeM BHHMaHHE, 4YTO TIPETEH3UI0 (C MpuUIaraéMbIMU
JIOKyMEHTaMH) CJeIyeT HampaBisaTh CIOCOO0M, TO3BOJISIONIUM OHO3HAYHO
onpenenuTh (HaKT MOJYYEHUS U PETrUCTpalliy JaHHOU MpeTeH3uu (C OTMETKOU O
BPYYECHHUH) OMIEPATOPOM CBSI3U (3aKa3HBIM MTUCHbMOM, HAPOUYHBIM CIIOCOOOM U T.1I.).

2. Kpurepuun kadecrBa ycayr cBsi3u (HM3KHII YPOBEHb CHIHAJIa
COTOBOM CBSI3H, NePe0OM M HU3Kas CKOPOCTH AocTyna B certb « MHTepHeT» M
T.J.)

B macrosmee Bpems genctByromuMu B Poccumiickonn  ®enepanuun
HOPMAaTUBHBIMU MPABOBBIMH aKTaMU B 00JIACTH CBSI3U MOKA3aTeIN KauyecTBa yCIIyT
CBSI3U M HOPMBI HA 3TH NIOKA3aTeJIM HE YCTAHOBIICHBI.

B cBs3u ¢ 3TuUM KBanMUIUpPOBATH YpPOBEHb KauecTBa YCIYI CBS3M Kak
HapylieHne o0s3aTenbHBIX TpPeOOBaHMI B OO0JACTH CBSI3M HE TMPEACTABISCTCS
BO3MOYKHBIM.

B cBs3M ¢ 3THUM BOIIPOC HECOOTBETCTBUS KaueCcTBa MPEAOCTABIIIEMbBIX YCIIyT
CBA3M CIIEAYET pacCMarpuBaTh Kak HAPYLICHHE YCIOBHM JEHCTBYIOIIETO



JIOTOBOPA, TOJBKO €CJIM KPUTEPUU KayecTBAa OKa3bIBAEMbIX YCIYT CBS3U
YCTaHOBJICHBI ¥ MIPOMUCAHBI B YCIOBUSX (MPUIIOKEHHUSAX) TaHHOTO JJOTOBOPA.

3. Co31anue OTAEJBHOIO0 JIMIEBOIO cYeTa (KOHTEHT-cUeTa) IJIsi
a00HEHTOB MOOMJILHOM (COTOBOI) CBSI3H

C uenpio o0e3omacuTh ce0si OT CIHMCAHMS JICHEKHBIX CPEJCTB B Cilyyae
MOJKTIOYCHUS! KOHTEHTHBIX YCIYr a0OHEHTY B COOTBETCTBHM C 4. 5 cT. 44
®enepanbHoro 3akoHa oT 07.07.2003 Ne 126-®3 «O cBsizu» HEOOXOIUMO
oOpaTUTCST K OMEpaTopy CBS3M C 3asBICHUEM (MUCBMEHHBIM) O CO3JIaHHH
OTIEJIIBHOTO  JIMIIEBOIO  cuera  (Tak  Ha3bIBAEMOr0  KOHTEHT-CUETa),
MpPEAHA3HAYEHHOTO TOJIBKO JUIsl OIUIAThl JOTOJIHUTENIbHBIX KOHTEHTHBIX YCIYT
CBSI3U B MpeJieNiax CPEACTB, HAXOAAIINXCS Ha YKa3aHHOM JIMIIEBOM CUETE.

Takum 00pa3om, B cilydae OTKpBITUS TaKOro cCyYeTa IpPH €ro HyJEBOM
OanmaHce mpoBaiiiepsl (MapTHEPHI OIEepaTopa CBsS3M) HE CMOTYT OKa3bIBaTh
JIOTIOJTHUTENIbHBIC TUIATHBIC YCIYTH CBS3M M TE€M CaMbIM CIHCHIBATH JCHEKHBIC
CpelicTBa ¢ a0OHEHTCKOTO CUETa, IPEHA3HAYCHHOTO JIJIsl OTUIATHI YCIYT CBSA3H.

4, YcraHoBKa ycuiuTe 1€l CATHAJI0B COTOBOM CBSI3H

JIeHCTBYIOIIMM 3aKOHOJIATENbCTBOM B cepe CBSA3M pa3pellieHa YCTaHOBKa
yCWINTENEH CcurHaina (penumepwvl/ pempancisimopuvl) TOJIbKO OIlEpaTOpaMu
NOJBW)XHOW paguoTesie(OHHON CBSI3W C MOCIHEAYIOIIEM HMX PpErucTpamued B
TEeppUTOpPHAIIBHOM oprane PockoMHanzopa.

CamocTosiTenbHass ~ yCTaHOBKA  ycuiuTened  curdHana  (pemurepos/
PETPAHCISATOPOB) MOJBMXXKHOU paguoTenedoOHHON (COTOBOM) CBSI3U TpaxkaaHaMU
3aKOHOJIaTEIbCTBOM HE MPETyCMOTPEHA.

3a CaMOBOJIBHYK)  yYCTAHOBKY  YCWJIMTENEH  CUTHaja  TOABWKHOU
paauoreneoHHON  (COTOBOM) CBSI3M  MPEAYCMOTpPEHa  aIMHUHUCTpPATHUBHAs
OTBETCTBEHHOCTb.

5. CoBetbl 0 HHPOPMALMOHHOI 0€30NMACHOCTH U «UM(POBOM TUTHEHE)
B cetu UHTEpHeT:

» [lepen nyOnukammeit nr000i wHbOpPMAIUU, HapuMep, MyOIUKaIue
doTorpaduu  WAM  OCYLIECTBICHHEM  JIIOOOrO0  JIEHMCTBHS,  HAmNpUMEp,
KOMMEHTHPOBAaHMEM Kakoro-iubo mocra B cetu «lMHTepHET» HEOOX0AUMO
MOJlyMaTh O BO3MOXKHBIX TOCJEJICTBUSAX M 3alIUTe ce0s M OMM3KUX ceiddac W B
oynymem. HMabopmaiuio, TUlIb OJHAXKIBI pa3MelieHHYyl0 B ceTu MHTepHer,
YIJIUTh MIPAKTUYECKA HEBO3MOKHO.

* VcraHaBnuBaTh B HACTPOWKaxX NPOQWIs OTPAaHWUYCHHS HA TMPOCMOTP
JIMYHOM CTPAHULIBI U €€ CONEPKUMOTO.

* Henp3sa pa3MeniaTh U yKas3blBaTh WH(OpPMAIUIO, KOTOpas MOXKET KOTO-
1100 OCKOPOUTH, OOUAETH UM YHUBUTb.

» Bcernga cienure 3a OOHOBJICHHSIMHU Balllel OMEPAIIMOHHON CUCTEMBI H
Opay3epa (W1 MO3BOJIBTE UM OOHOBJISTHCS ABTOMATHYECKH).

* Mcnonp3yWte MOCIEOHIOK BEPCUIO AHTUBHPYCHOM MPOrpaMMbl U HE
3a0bIBaliTe PETYJISIPHO OOHOBIISITH BUPYCHBIC Oa3bI.



* BHHMMATENbHO ClIeUTE 3a TEM, Kakue BeO-CalThl Bbl OTKphIBaeTe (HE BCE
CChUIKM O€30MacHbl) M YTO 3arpyxaere. JTO OTHOCUTCA K MY3bIKE, (pUiIbMawm,
daiinam, miaruHaM u JONOJIHEHUSAM JJid Opay3epa U T. 1.

* VcraHaBiIMBalWTEe MPOrpaMMHOE OOECIEYEHHE TOJbKO M3 HAICKHBIX
MCTOYHUKOB

* He oOTKpbIBaliTeé MOJO3PUTEIIbHBIE  BIOXKEHUS K  COOOIICHUSIM
AJIEKTPOHHOM TOYTHI U CAMH COOOIIECHUSI.

* lcnonp3yiiTe HaIe)KHBIC MTAPOJIA U XPAHUTE WX HAJIC)KHBIM CIIOCOOOM.

* [Ipu  coBepmieHun  MHTEepHET-IaTEXEW  MOJB3YUTECH  TOJBKO
IIPOBEPEHHBIMU CITyKOaMHU.

» Eciim Bac mpocsT yKa3aTh JMYHBIE WIA (PUHAHCOBBIC JaHHBIC IIO
AJIEKTPOHHON TI0OYT€ B MTHOBEHHOM COOOIICHWM WM Ha BeO-CTpaHHUIIE,
HUKOI'IA He nemaiiTe 3TOrO.

= Co0uroaiiTe 0CTOPOKHOCTD, €CIIU Bbl BEIXOUTE B IHTEpHET ¢ TOMOIIIBIO
CETH, KOTOPYIO BBl HE 3HAETE WM KOTOPOU HE JoBepseTe, Hanmpumep, OecriaTHOe
noakimoueHne Wi-Fi B kade. He BxirodaiiTe oOmmii 10CTyn U MOAKIIOUYCHHE K
YCTPOMCTBAM. DTO MOMOKET CJelaTh Balll KOMIBIOTEP HEBUIUMBIM JJIsl APYTHX
MOJIb30BATENIEH B CETH, U BbI OyjieTe B OOJIbIIIEH 0€30M1acHOCTH.

= CoBepiiaiiTe MOKYNKH B HAJIEKHBIX U MPOBEPEHHBIX OHJIAH-Mara3mHax.
Ecnmm BRI HUKOTA HE CIBIIIATH 00 dTOM Mara3wHe, MPOYUTAUTE O HEM OT3BIBBI
nepea TeM, Kak COBEPITUTh TTOKYTIKY.

* V3HalTe CpeAHUi YPOBEHB II€H W HE TOMAJalTeCh HAa CIUIIIKOM HU3KHE.
[TomMHUTE, 9TO TP MOKYIIKE OHJIAWH K IIEHE CamMOro TOBapa MOTYT J00aBHTHCS
€Ile CTOMMOCTh IMEPEChUIKM M Hajora (Ha HWHOCTPAHHBIX calTax), MO3TOMY
UTOTOBAs II€HA MOXET JOBOJBHO CHJILHO OTJIMYAThCS OT TOW, KOTOPYHO BBI
YBUJIETH W3HAYATBHO.

* Vbenurecb B TOM, YTO BCE Ballld TPAH3AKIMU TPOUCXOIAT Ha
3AIIMIICHHBIX CTPaHMIAX: OOBIYHO ATO 0003HAYaeTCSs 3aMOYKOM B CTPOKE
Opay3epa. UToObl He cTaTh >KEPTBOM (UIKMHTA, MPOBEPHTE MPABUIHLHOCTD
Hamucanus caiita. Hanpumep, eciu Bel Bugute alfabanc.ru Bmecto alfabank.ru, to,
CKOpee BCEero, Bbl Ha MOJICIIbHOM CaiiTe, U MOIICHHUKUA XOTST y3HATh JaHHBIC
BaIleii 0aHKOBCKOM KapThI.

* Eciiu Bbl HE YBEpPEHbl B KaKOM-TMOO OHJIalH-MarazmHe, TO MEPBYIO
MOKYTIKY JIYYIlIe OIUIATHTHh Kypbepy HandHbIMH. Celigyac OBICTPO pa3BUBAETCS
croco® oratel 3aka3oB B HHTepHeT-MarazvHax ¢ T[OMOIIBI TEXHOJIOTUU
BBICTABJICHUS AJIEKTPOHHBIX c4eTOB B MHTepHeT-0aHK MM MOOWIbHBIA OaHK (e-
invoicing). Jto Hambosiee Oe30MacHbI B HACTOsAIIEE BpeMs CIOCOO OIjIaThl B
WNurtepHere. Ecnm s oruratel Bac TOMPOCHIIM TPHUCTIATh OTCKAaHUPOBAHHYIO
KOITMIO OAaHKOBCKOW KapThl, 3aKpOMTE BCe MU(PPHI KpOME IMOCICIHUX YEThIpEX Ha
JIUIIEBON CTOPOHE W HUKOI/IA HE OTIPABISHTE OOOPOTHYIO CTOPOHY KapThl, TIe
HAXOJIUTCS TPOBEPOUYHBIN KOJI.

* bynbTe OCTOPOXHBI HE TOJIBKO HA CAaWTaxX Mara3mHOB, HO TaKXe€ U B
COIMANIbHBIX ceTsAX. [[pecTymHuKr MOTYT CIeAUTh 3a TeM, KTO U KyJa ye3KaeT Ha
MIPa3THUKHA, OCTABJISS JOM ITYCTBIM.



